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Missouri Job Vacancy Survey — 2007

STATEWIDE AND OUTLYING COUNTY SUMMARY

The 2007 Missouri Job Vacancy Survey revealed that there were an estimated 84,676 job
vacancies in Missouri and the outlying counties of the Kansas City and St. Louis regions during
the survey period. Responses of employers were gathered from questions regarding salary,
benefits & incentives offered; education, experience & skills required; competencies important
to fill the vacancy; and shortcomings of applicants. Responses were received from 6,365
employers with 618 unique occupations represented.

Most vacancies (62.8%) were for full-time positions, with nearly half (48.1%) coming from
three counties contained in major Metropolitan Statistical Areas--St. Louis County, MO (16,858),
Jackson County, MO (12,441), and Johnson County, KS (11,471).

Respondents indicated there was some difficulty filling the majority of vacancies (52.9%) with
applicants being either well or very well matched to the job requirements for over one-third
(87.2%) of the job vacancies in all regions.

Job Vacancies by Top 20 Counties Job Vacancies by Full/Part-time
County Vacancies Percent Status Vacancies Percent
St. Louis County 16,858 e %6 Full-time 53,148 62.8%
Jackson 12,441 14.7% Part-time 31,216 36.9%
Johnson, KS 11,471 13.5% Not Provided 312 0.4%
St. Louis City 4,653 5.5% Total 84,6176 100%
R s 4,536 2he Job Vacancies by Difficulty Filling
Creene 4,219 5.0% Position with Experience Needed
Clay 5,195 6 Level of Difficulty Vacancies Percent
Boone 2,318  2.8% Some Difficulty 32,926 52.9%
St. Clair, IL 2,210  2.6% No Difficulty 17,403 28.0%
Wyandotte 1,785 2.1% Great Difficulty 11,921 19.1%
Cape Girardeau 1,443 1.7%
Taney 1,323 1.6% Job Vacan.cies by Level. of Applicant
P 1.277 1 5% Meeting Job Requirements
Madison, IL 1,273 1.5% Levelof :
Cole 1 184 1.4% Applicants Meeting | Vacancies | Percent
: Job Requirements
SLale DU 1.3% Matched Somewhat 29,619 | 49.8%
JSPEs 2L Lol 6 Matched Well 14,990 25.2%
Franklin 151 0.9% Matched Very Well 7,150 12.0%
St. Francois 666 0.8% Matched Very Little 6,471 10.9%
Cass 663 0.8% Matched Not At All 1,295 2.2%
Total 74,264 81.1%
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JOB VACANCIES BY SKILLS, COMPETENCIES, & SHORTCOMINGS

Over half of the job vacancies in all regions required greater than a 10th grade education
in both math (52.7%) and reading skills (61.4%). Learning new skills (88.2%) and problem

solving (82.0%) were the most important thinking skills to fill vacancies. Nine in ten

vacancies required basic listening and speaking skills to fill vacancies.

Job Vacancies by Skills

No Thinking Skills Required

849 1.1%

Math Skills Vacancies Percent Reading Skills Vacancies Percent

>10th Grade 41,231 52.7% >10th Grade 47,564 61.4%
10th Grade 15,913 20.3% 10th Grade 16,187 20.9%
<10th Grade 11,901 15.2% <10th Grade 9,327 12.0%
No Math Skills Required 9,199 11.8% [ | No Reading Skills Required 4,436 5.7%

Thinking Skills Vacancies Percent Basic Skills Number Percent
Learning New Skills 66,458 88.2% Speaking Skills Required 74,816 95.9%
Problem Solving 61,774 82.0% Listening Skills Required 73,084 93.7%
Decision Making 61,690 81.9% Other Skills Required 14,076 18.0%
Reading Charts 32,908 43.7% No Additional Skills Required 88 0.1%
Other Thinking Skills Required 5,382 1.1%

Respondents indicated competencies deemed most important for vacancies were interpersonal
skills (90.5%), habits of punctuality & good hygiene (85.5%), and managing time wisely
(82.7%). Common shortcomings of recent applicants were lack of positive attitude (41.1%),
poor work ethic (38.3%), and poor customer service skills (36.9%).

Job Vacancies by Competencies

Job Vacancies by Shortcomings

Competencies Vacancies Percent Shortcomings Vacancies Percent
Interpersonal Skills 73,250 90.5% Lack of Positive Attitude 37,450 41.1%
Habits (Pupctuality/ 69,250 85.5% Poor Work Ethic 34,940 38.3%
Good Hygiene) Poor Customer Service Skills 33,630 36.9%
Managing Time Wisely 66,928 82.7% | | Poor Communication Skills 29,222 32.1%
Acquiring/Using Information 68,505 80.9% Lack of Industry Knowledge 24,871 21.3%
Leadership 54,301 67.1% | |Inability to Understand e i
Specific Technical Skills 50,724 62.7% Written Information ’ :
Computer Literacy 45,454 56.2% Poor Technical Skills 16,532 18.1%
Other Competencies 7,783 9.6% Poor Writing Skills 12,968 14.2%
No Competencies 39 0.0% Other Shortcomings 12,188 13.4%

Poor Basic Math Skills 9,464 10.4%
Lack of Computer Skills 9,157 10.0%
No Shortcomings 4,283 4.7%
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SOUTHEAST REGION

The Southeast Region consists of 13 counties: Bollinger, Cape Girardeau, Dunklin, Iron,
Madison, Mississippi, New Madrid, Pemiscot, Perry, Ste. Genevieve, St. Francois, Scott, and
Stoddard.

Ste. Genevieve

St. Francois

Bollinger
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SOUTHEAST REGION SUMMARY

The 2007 Missouri Job Vacancy Survey revealed that there were an estimated 3,217 job
vacancies in the Southeast region during the survey period. Responses of employers were
gathered from questions regarding salary, benefits & incentives offered; education, experience
& skills required; competencies important to fill the vacancy; and shortcomings of applicants.
Responses were received from 409 employers with 151 unique occupations represented.

Most vacancies (57.5%) were for full-time positions, with the nearly half coming from Cape
Girardeau County, the largest county with the largest city in the region.

Respondents indicated there was some difficulty filling many vacancies (43.9%) with
applicants being either well or very well matched to the job requirements for over one-third
(36.0%) of the job vacancies in the region.

Job Vacancies by Full/Part-time

Status Vacancies Percent

Full-time 1,851 57.5%

Part-time 1,363 42.4%

Not Provided 3 0.1%

Total 3,217 100.0%

Job Vacancies by County Job Vacancies by Difficulty Filling
County Vacancies Percent Position with Experience Needed

Cape Girardeau 1,443 44.9% Level of Difficulty Vacancies Percent
St. Francois 666 20.7% Some Difficulty 1,187 43.9%
Scott 257 8.0% No Difficulty 1,046 38.7%
Dunklin 190 5.9% Great Difficulty 473 17.5%
Perry 182 8.7% Job Vacancies by Level of Applicant
Mississippi 114 3.5% Meeting Job Requirements
Ste. Genevieve 1.1 3.5% Level of
Pemiscot 108 3.4% Applicants Meeting Vacancies Percent
Stoddard 86 2.7% Job Requirements
Iron 28 0.9% Matched Somewhat 1,512 55.8%
Bollinger 12 0.4% Matched Well 567 20.9%
New Madrid 12 0.4% Matched Very Well 408 15.1%
Madison 8 0.2% Matched Very Little 204 7.5%
Total 3,217 100.0% Matched Not At All 18 0.7%
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JOB VACANCIES BY STARTING AND ENDING WAGE RANGE

The median starting wage offer for all vacancies in the Southeast region was $9.19 an hour.
While the majority of vacancies had reported starting median wage offers in the $6.00 - $7.99
range, 35.0 percent fell between $10.00 - $17.99. The ending median wage of all vacancies in
the region was $12.00 an hour, with 30.3 percent between $10.00 - $17.99 an hour.

Job Vacancies by Starting Median Wage

Fifty-three percent of

Less than $6.00

vacancies offered a
starting median wage
offer between $6.00 and

$6.00 - $7.99
$8.00 - $9.99

$10.00 - $11.99

$9.99 an hour.

Chief Executive ($26.25)
was the occupation with
vacancies reporting the

highest starting median

$12.00 - $13.99
$14.00 - $15.99
$16.00-$17.99
$18.00 - $19.99
$20.00 - $29.99

$30.00 and over

Forty-eight percent of
vacancies had ending
median wage offers
between $6.00 and $9.99
an hour.

Chief executives ($31.89),
accountants, clergy, and
insurance sales agents--
all with an ending median
wage offer of $31.25

had the highest ending
median wages.
Industries with the
highest ending

median wages were
Administrative & Support
& Waste Management/
Remediation Services
($18.22), Educational
Services ($16.67), and
Construction ($15.63).

wage offer, followed by
electricians ($22.00), and
accountants ($20.83).
Industries with the highest
starting median wage
offer were Administrative
& Support & Waste
Management/Remediation
Services ($15.92) and
Educational Services
($14.32).

Job Vacancies by Ending Median Wage

Less than $6.00

$6.00 - $7.99

$8.00 - $9.99

$10.00-$11.99

$12.00 - $13.99

$14.00 - $15.99
$16.00 - $17.99
$18.00 - $19.99
$20.00 - $29.99

$30.00 and over
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JOB VACANCIES BY OCCUPATION

The top 20 occupations by estimated job vacancies account for over six in ten (63.7%) job
vacancies in the region.

The occupation with the most estimated vacancies in the region was retail salespersons, with
an estimated 372 vacancies, followed by waiters and waitresses (291), and registered nurses
(155). Top 20 occupations in the Southeast region with the highest starting median wages
were registered nurses ($16.50), construction carpenters ($13.02), municipal fire fighters
($13.00), and elementary school teachers, except special education ($12.50).

Job Vacancies by Top 20 Occupations

Retail Salespersons 372 $7.00 $6.50 $12.00
Waiters and Waitresses 291 $3.25 $2.13 $5.00
Registered Nurses 155 $16.50 $16.41 $18.00
Cashiers 143 $6.50 $6.00 $6.50
Child Care Workers 131 $7.00 $6.50 $7.50
Nursing Aides, Orderlies, and Attendants 89 $7.50 $6.50 $15.00
Cooks, Restaurant 82 $6.50 $5.00 $6.50
Home Health Aides 80 $6.75 $6.50 $7.00
Hotel, Motel, and Resort Desk Clerks 80 $6.50 $6.50 $6.50
Personal and Home Care Aides 71 $6.50 $6.50 $7.50
Municipal Fire Fighters 65 $13.00 $13.00 $13.00

Combined Food Preparation and Serving

Workers, Including Fast Food 64 $6.50 $6.50 $6.50
Welders, Cutters, and Welder Fitters 60 $10.25 $9.00 $14.00
Elemer.ltary School Teachers, Except Special 57 $12.50 $11.46 $15.63
Education

Licensed Practical and Licensed Vocational 57 $12.00 $12.00 $12.00
Nurses

Maids and Housekeeping Cleaners 55 $7.13 $6.50 $7.75
General Farmworkers 58 $12.01 $11.00 $13.02
Construction Laborers 50 $10.71 $10.42 $11.00
Construction Carpenters 48 $13.02 $13.02 $13.02
First-Line Supervisors/Managers of Mechanics, 45 $8.50 $8.50 $8.50

Installers, and Repairers
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JOB VACANCIES BY INDUSTRY

With five of the top ten occupations by job vacancies in healthcare, it is no suprise that the
most vacancies by industry were found in the sector of Healthcare and Social Assistance. This
sector accounted for nearly 25.2 percent of the total vacancies in the Southeast region.

Industries with the highest starting median wage in the survey were Administrative Support
and Waste Management and Remediation Services ($15.92), Educational Services ($14.32),
Public Administration ($13.00), and Construction ($12.51).

Job Vacancies by Industry

HealthCare and Social Assistance $8.00 $6.50 $18.00
Accommodation and Food Services $6.50 $2.13 $6.50

Retail Trade $7.00 $6.00 $20.83
Construction $12.51 $10.42 $15.63
Educational Services $14.32 $7.36 $17.03
Manufacturing $10.00 $6.50 $20.83
Wholesale Trade $11.46 $6.25 $22.00
Public Administration $13.00 $8.00 $26.45
Other Services (except Public Administration) $10.00 $7.50 $15.63
Real Estate and Rental and Leasing $7.50 $6.50 $12.00
Finance and Insurance $71.75 $7.00 $15.63
Information $6.50 $6.50 $6.50

Transportation and Warehousing $8.00 $8.00 $8.00

Arts, Entertainment, and Recreation $6.50 $3.50 $10.00

Administrative and Support and Waste
Management and Remediation Services

Agriculture, Forestry, Fishing and Hunting $6.50 $6.50 $6.50

$15.92 $11.00 $20.83
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JOB VACANCIES BY REQUIRED EDUCATION & EXPERIENCE

Respondents indicated that the majority of reported job vacancies in the Southeast region
required a minimum education level of a High School diploma (55.8%), followed by some
High School (15.5%), Professional Certification (8.0), and 4-year College degree (7.9%). One-
quarter (24.5%) of job vacancies required an education beyond a High School diploma.

Job Vacancies by Preferred Education

Among
occupations

y.

with a required

High School Diploma
Some High School

Professional Certification
4-Year College

2-Year Associate’s

None

Special Certification
Graduate/Professional

Technical Certification

education level

of a High School
diploma, retail
salespersons
(359) had the most
job vacancies.

For vacancies
with a required
education level

of a 4-year
College degree,
secondary

school teachers
and education
adminstrators (38)
had the most job
vacancies in the
region.

Respondents indicated that for 72.3 percent of reported job vacancies, the required level of
experience was either no experience or less than one year. No experience was the required
level for 63.6 percent of job vacancies and 8.7 percent required less than 1 year experience.

Among occupations with
no experience required,
retail salesperson (371) and
waiters & waitresses (290)
had the most job vacancies.
Occupations with a
minimum of 1 to 3 years
required experience
constituted 27.0 percent

of the job vacancies in

the region. Among these
occupations registered
nurses (65) and cooks,
restaurant workers (56)
accounted for the most job
vacancies.

250,
9%

Job Vacancies by Preferred Experience

29,

112, 1%

21%

63%

H No Experience O <1 year

H 1 to 3 years H 4 to 10 years
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JOB VACANCIES BY BENEFITS AND INCENTIVES

Survey respondents indicated the most frequently offered benefits for vacancies were on-the-
job training (79.9%), vacation/holidays (59.1%), and medical insurance (54.3%). Incentives
offered most frequently were on-going training (65.0%), bonuses (49.5%), and 401K (36.5%).

Job Vacancies by Benefits

On-the-Job Training

Vacation/Holidays

Medical Insurance

Dental Insurance

Mentoring

Internships

Other Benefits/Training
Transportation Assist.
Childcare

No Benefits

Job Vacancies by Incentives

An attractive
benefit for those
searching for a
job is medical
insurance.
Among the
vacancies which
offered medical
insurance: 91.3
percent were for
full-time positions,
51.8 percent were
for vacancies
requiring a High
School diploma,
and 20.3 percent
were in the
Healthcare and
Social Assistance
industry.

Among the . -
vacancies which On-Going Training
offered a 401K Bonuses
savings plan:

50.9 percent had 401K

some or great
difficulty filling |Other Financial Incentives
the vacancy with
the experience Pension Program

required, 25.4
percent required Tuition Reimbursement

1 to 3 years
experience for
the opening, and
25.2 percent

were in the Salary Plus Commission
Retail Trade

industry. SAR/SAP 401K

Stock Options

No Incentives
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JOB VACANCIES BY SKILLS, COMPETENCIES, & SHORTCOMINGS

Over half of the vacancies in the Southeast region required greater than a 10th grade
education in reading skills (60.0%) and just under half for math skills (46.4%). Learning

new skills (90.0%), problem solving (87.7%), and decision making (77.8%) were important
thinking skills to fill vacancies. Nine in ten vacancies required listening and speaking skills to
fill vacancies.

Job Vacancies by Skills

Math Skills Vacancies Percent Reading Skills Vacancies Percent

>10th Grade 1,398 46.4% >10th Grade 1,801 60.0%
10th Grade 708 23.5% 10th Grade 652 21.7%
<10th Grade 532 17.7% No Reading Skills Required 302 10.1%
No Math Skills Required 3176 12.5% <10th Grade 249 8.3%

Thinking Skills Vacancies Percent Basic Skills Number Percent
Learning New Skills 2,706 90.0% Speaking Skills Required 3,046 98.3%
Problem Solving 2,638 87.7% Listening Skills Required 2,916 94.1%
Decision Making 2,341 11.8% Other Skills Required 438 15.6%
Reading Charts 1,170 38.9% No Additional Skills Required 0 0.0%
Other Thinking Skills Required 250 8.3%
No Thinking Skills Required 42 1.4%

Respondents indicated competencies deemed most important for vacancies were interpersonal
skills (94.8%), habits of punctuality and good hygiene (91.1%), and managing time wisely
(89.0%). Common shortcomings of recent applicants were lack of positive attitude (77.8%),
poor work ethic (67.1%), and poor customer service skills (61.1%).

Job Vacancies by Competencies Job Vacancies by Shortcomings
Competencies Vacancies Percent Shortcomings Vacancies Percent

Interpersonal Skills 2,969 94.8% Lack of Positive Attitude 2,073 77.8%
Habits (Pupctuality/ 2,852 91.1% Poor Work Ethic 1,786 67.1%
Good Hygiene) Poor Customer Service Skills 1,628 61.1%
Managing Time Wisely 2,189 89.0% | |Poor Communication Skills 1,572 59.0%
Acquiring/Using Information 2,686 85.8% Lack of Industry Knowledge 1,248 46.9%
Leadership 2,197 10.1% Inability to Understand 1.924 46.0%

Specific Technical Skills 1,954 62.4% Written Information i ’
Computer Literacy 1,475 47.1% Poor Technical Skills 956 35.9%
Other Competencies 147 4.7% Poor Basic Math Skills 759 28.5%
No Competencies 0 0.0% Poor Writing Skills 638 24.0%
Other Shortcomings 567 21.3%
Lack of Computer Skills 360 13.5%
No Shortcomings 127 4.8%
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