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Southeast Overview

Industry Vacancies

Accommodation & Food Serv. 891

Health Care & Social Assist. 608

Retail Trade 319

Public Administration 133

Wholesale Trade 105

The 2008 Missouri Job Vacancy Survey (JVS) revealed that there were an estimated 2,636 job vacancies in 
the Southeast Region during the survey period. These results were taken from 400 employers in the region 
responding that most vacancies could be found in the Accommodation & Food Services and Health Care & 
Social Assistance industries. 

Vacancies in the Accommodation & Food 
Services and Health Care & Social Assistance 
industries largely consisted of occupations such 
as waiters & waitresses (399), cashiers (150), 
registered nurses (137), food preparation & 
serving workers (130), and emergency medical 
technicians & paramedics (106).

Have Applicants Met Job Requirements?Have Applicants Met Job Requirements?

Response Vacancies Percent

Matched Very Well 170 8%

Matched Well 988 46%

Matched Somewhat 892 41%

Matched Very Little 70 3%

Matched Not At All 46 2%

Respondent Total 2,166 100%

What Is The Minimum Level of What Is The Minimum Level of 

Education Required?Education Required?

Response Vacancies Percent

None 546 21%

Some High School 685 27%

High School Diploma 722 28%

2-Year Associate Degree 72 3%

4-Year College Degree 137 5%

Professional Certification 333 13%

Technical Certification 11 0%

Special Certification 0 0%

Graduate/Professional Degree 37 1%

Respondent Total 2,543 100%

Applicants for over fi fty percent (54%) of 
vacancies met job requirements either very 
well or well. This was a signifi cant increase 
in the region from the previous survey. 
In the 2007 survey, job candidates met 
requirements either very well or well for just 
36 percent of vacancies. 

Though the region lags behind 
all but one other in proportion 
of applicants with either a 2- or 
4-year degree (8%), the Southeast 
region did have the second highest 
percentage of applicants with 
professional certifi cation (13%). 

Occupations with vacancies 
requiring professional certifi cation 
included emergency medical 
technicians & paramedics (122), 
registered nurses (105), nursing 
aides, orderlies, & attendants (26), 
and radiologic technologists (22).
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Skill Gaps

What Are The Shortcomings Of Applicants?What Are The Shortcomings Of Applicants?

Response Vacancies Percent

Lack of Positive Attitude 1,693 78%

Poor Work Ethic 1,664 77%

Poor Customer Service Skills 1,437 66%

Poor Communication Skills 1,038 48%

Poor Basic Math Skills 756 35%

Lack of Industry Knowledge 606 28%

Poor Writing Skills 543 25%

Inability to Understand 

Written Information
541 25%

Poor Technical Skills 450 21%

Lack of Computer Skills 380 18%

Other Shortcomings 244 11%

No Shortcomings 68 3%

What Competencies Are Important To This Position?What Competencies Are Important To This Position?

Response Vacancies Percent

Interpersonal Skills 2,363 94%

Acquiring/Using Information 2,229 89%

Habits (Punctuality/Good Hygiene) 2,205 88%

Managing Time Wisely 2,196 88%

Leadership 1,757 70%

Specific Technical Skills 1,501 60%

Computer Literacy 1,407 56%

Other Competencies 433 17%

The difference between skills needed for a job and those possessed by applicants are referred to as skill gaps. The 
Job Vacancy Survey addresses skill gaps when distinguishing between competencies (skills needed for a job) and 
shortcomings (skills possessed by applicants).

In the Southeast region, 
respondants indicated 
those “skills needed for 
a job” focused on social 
related skill sets. As with 
most regions, the Southeast 
region had a signifi cant 
proportion of vacancies in 
which interpersonal skills were 
important. 

Unlike most regions, however, employers in the southeast said that acquiring/using information (89%) 
was highly important to fi ll vacancies. The average for all other regions indicated that acquiring/using 
information was an important competency for just 77 percent of vacancies. Conversely, specifi c technical 
skills (60%) were not viewed as nearly important by employers in the region compared to other 
regions. All other regions averaged 80 percent. 

Employer results about competencies and shortcomings reveal that skills gaps in the Southeast region 
exist for certain social related skill sets. 

Interpersonal skills (94%) were 
considered the most important 
competency by employers. 
These social skills were also the 
most common responses about 
shortcomings of applicants.

For example, 3 of the top 4 
shortcomings in the region were 
lack of positive attitude (78%), poor 
customer service skills (66%), and poor 
communication skills (48%)—all social 
or “interpersonal” skills. 


